P07 P0V?007?7°? 07 27?07?7777 "Veeam
Backups Agents"”

Service Provider Console - gaHuin nopTana Npu3HavYeHUin ona HagaHHa kopuctyBadam Veeam Cloud

Repository MoOXXNMBOCTI LLEHTPasli30BaHOro0 KepyBaHHSA cepBicaMu Ta 3aBgaHHamMm Veeam Backup
0J19 3aXUCTY AaHUX iHpopMauinHux cuctem nig kepyBaHHam OC - Windows, Linux Ta macOS. [aHe
pilLeHHSs, A03BOJISIE 3aXULLATN 3a A4OMOMOIrOl0 areHTHOro NporpamMHoro 3abesneyeHHsa Big Veeam,
DaHi cepBepiB, NepcoHasibHNX KOMM'IOTEPIB Ta BipTyasbHUX MaLUWH. 0N MOXJ/INBOCTI
LLleHTpPaNi30BaHOro KepyBaHHS Ta MOHITOPUHIY 3 €ANHOT KOHCOJi, He0bXiAHO BCTAHOBUTU Ha BCi
KOMM'IOTEPHI CMCTEMM 3aMOBHMKA, AKi HeobxiaHO 3axmnwaTn, goaaTky "Veeam Management
Agent".

NS MOXKNMBOCTI KOPUCTYBAHHSA AaHUM CEPBICOM, 3aMOBHUKY NOTPIOHO 3aMOBUTK HEOBXiAHUN
OAVUCKOBMM NPOCTIip 3rinHo noTpeb, Ta nineHsii M3 Veeam, BiAMNOBIAHO 00 KiNIbKOCTI
iHpopMaLiNnHNX cucTem (cepBepiB, Pob0YMX CTaHLIN, BipTyaslbHUX MaALLWH, TOLWLO) SKi HeobXigHO
3ape3epByBaTU.

All Locations
B Cloud Connect Resources

Replication

Active Alarms
Used Storage Quota Stored Workloads

RPO & SLA

Resources Server backups: 2

Session States
Quota, TB

0

Backup Jobs of2
Protected Data
Left:

2.0

Rules

Managed Computers

Reports
Data Transfer Out

Unlimited quota

Used, MB

109.1

Onsa noyaTky poboTu, NnependiTe 3 MPUCTPOLO/BIPpTYasIbHOI MalLNHK Ky He0oBXiAHO 3ape3epByBaTH,
3a nocuiaHHAM 00 Beb-iHTepdency KkepyBaHHS Service Provider Console -

https://eurobackup.datagroup.ua/, Ta yBinaiTh 3a AONOMOrot 067iKOBUX AAaHUX, OTPUMaHUX Ha

aBTopuM30BaHy NowTy. Log in - y dpopmaTi Company/User.



https://eurobackup.datagroup.ua/
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Veeam Service Provider Console

Please log in

Enter Company\User

Forgot password?

L posi. [ns
LbOro HeobXxiAHO NepenTn y NpaBoMy BEPXHbLOMY KyTi, B po3ain Configuration k¥, nani
HaTUcHyTu Ha Roles & Users, i Ha kHOMKyY +New:
c3 Veeam Service Provider Console
Local Users 5S0 Rules
Company Q Role: E'; ﬁ} Q} Q "“_ B}, MFA status: E‘t.') Eo
Security &= New Edit Remove Enable Disable MVIFA
Roles & Users
l:l First Name Last Name 1t Role Site
Plugin Library
Locations l:‘ erick Company Owner Datagroup EU
Alarms Management l:l Subtenant Datagroup EU

Backup Policies

Company Info

Ob6epiTb HeObXiAHY pPOsib AN HOBOrO KOPUCTYBa4va, HAaTUCHITb "Next", i MOKPOKOBO BUKOHanTe
HeoOXioHY NMOCNIAOBHICTb NMpoueaypu cTBopeHHs "New user".
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¢8 Vveeam Service Provider Console

(€) | New User

Role Role

Specify a role to assign to the user.

User Info
Role: | Company Administrator v
Login Info Company Administrator
ﬁ monitoring, reperting, and billing data and can perform all types

Location Administrator odify or remove the Company Owner account.
Multi-Factor
Authentication Location User the permissions for each user role.

Company Invoice Auditor
Ssummary

Subtenant

Next Finish

AN HanawTyBaHHA PEXUMIB CMOBILWEHHA NopTany, HeobxiaHO nepenTn B po3ain - "Portal
Configuration", gani - " Alarm Management"

‘ BT Edit Alarm »
* Edit o Copy ‘ & Assign ‘ Name Rules
Set rules and define severity for the alarm.
[] alarm ¢ Rules
+ Add
Selected: 0 of 77 Actions
l:‘ Backup agent connection state Enable rule

Locations Knowledge Base
l:‘ Backup agent job state e Condition: Not equal v | Stater | Active v

£ Alarms Management
Backup agent job state (managed Tolerance: 15 ™ Minutes
Backup Pol v

Backup agent version is out-of-dat
Severity: Error A

1pany Info

Backup appliance connection state
) - Agent operation mode: | All A
Backup appliance version is out-ofi
Backup Enterprise Manager conne|
Backup proxy connection state

Backup proxy version is out-of-dat
Backup repository connection stats
Backup repository version is out-o

“) Reset

Backup server agents quota

Rackun server license exreaded

L AL IAC AL WL ML W 0 BTN
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Micna BUKOHAHMX HanawTyBaHb, BUAAITb Ha3a4d 40 3arajlbHOro MeHto, HaTUCHyBLIKW "EXit
Configuration" y BepxHbOMY NiBOMY KYTi.

Mepexoanmo beznocepenHbLO A0 BCTaHOBAEHHA 13 Veeam Management Agent.

Bam HeobxigHO 3aBaHTaXXUTW Ta BCTAaHOBUTU Ha CBOI cepeepu/Komn'toTepu/BipTyasbHi MallnHK
"Management Agent".

B po3gini "Management Computers" - "Discovered Computers", HaTucHiTb "Download Management
Agent". 3i cmagatoyoro cnucky, obepiTb TN onepauinHoi cucTtemn gka Bignosigae Tuny OC Ha
BalLOMYy KoMn'toTepi.

€3 Veeam Service Provider Console

All Locations

Discovered Computers Backup Agents
Rule: = Allrules v Hostname Filter (None)
Active Alarms
V] Install Backup Agent Management Agent # Download Management Agent v

RPO & SLA

2% Windows
Resources Compa... Rule Hostna... Tag nnection Status Deglloyment Status

A Linux

Selected: 0 of 3

@8 Mac

Session States

Sales_M... External.. tl Not se... QS0.. J% Inaccessibl Q Success
Sales_M... External.. WIN-LG... Not se... Microso.. ¢ Inaccessible
Backup Jobs
PJ Sales_M... External.. Ubuntu... Not se... Ubuntu ... % Inaccessible @ Success

Protected Data

Managed Computers

OnepauiriHa cnctema - Windows.

3aBaHTa)KTe iHCTanauinHun gana Ha HeobxigHMN KoMMN'toTep HAaTUCHYBLUM Ha KHOMKY "Download"
abo cTBOpPMBLUM NOCKUNAHHSA HAaTUCHYBLUK Ha "Create Download Link".
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Download Management Agent for Windows X

Specify management agent settings

Location: Remote v
Token expiry period: | 12 - Months v | O

V¥ Create Download Link

Download Cancel

3aBaHTaXMBLLIK AaHe M3 Ha KoMMn'toTep, akun HeobxigHo 6ekanyBaTu, 3anyCTiTb NOro 3
rnoBHoBa)KeHHAMMK "Adminstrator".

ﬂ Veeam Service Provider Console Management Agent X

Welcome to the InstallShield Wizard for
Veeam Service Provider Console Management
Agent

The InstallShield(R) Wizard will allow you to repair or remove
Veeam Service Provider Console Management Agent. To
continue, dick Next.

AVAILABILITY

for the Always-On Enterprise E

S T

MpoynTanTe Ta NPUAMITL YMOBM NiLEeH3INHOT Yyroan, HaTUCHYBLUK KHOMKY "l Accept”.
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ﬂ Veeam Service Provider Console Management Agent X
License Agreements
Please read the following license agreements carefully.

Please view, print or save the documents linked below.
By dicking "I Accept® button, I hereby agree and consent to the terms of the following license

agreements:

Veeam license agreement View
Licensing policy View
3rd party components ' View
Required software | View

InstallShield

e [Tem] | o

3aBepLWiTb HEObXiAHI KPOKK iHCTanAUii.

ﬂ Veeam Service Provider Console Management Agent X

InstaliShield Wizard Completed

The InstallShield Wizard has successfully installed Veeam
Service Provider Console Management Agent. Click Finish to
exit the wizard.

AVAILABILITY

for the Always-On Enterprise

[1 show the Windows Installer log

Micnga iHcTanauil, nepekoHanTecs, wo "Management Agent" BCTaHOBUB 3'€eHaHHA 3 CEpPBEPOM.
3anycTiTb "Veeam Management Agent" nepeBipTe "Agent status" - nosmHeH 6yTn "Connected".
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Veeam Management Agent Settings (Sales_Manager) X

Specify agent connection settings
Connect management agent to the backup portal

Agent status: @ Connected
Backup portal connection settings

Cloud gateway: | eurobackup.datagroup.ua Port: | 6180
Tag:

T View security certificate

Remote computer discovery user account: ’-_T Not set...

Apply Close

B noni "Remote computer discovery user account" Mo>xHa HagaTu 003BiN 018 OUCTaHUINHOIo
KepyBaHHSA AaHUM KOMM'IOTEPOM 3 KOHCOAi. nsa uboro Tpeba HaTUCHYTK Ha No3Ha4vky "Not set...",
B HOBOMY BiKHi "Discovery Account" HaTuckaemo Ha "Specify local administrtor credentials for
remote computers" Ta 3anoBHEMO nond "Username" Ta "Password". B faHnx Nonax npornnucyemMo
KopucTyBaYa 3 npaBaMu AgmiHicTpaTopa. "Username" nponucyemo B hopmaTi .\iM'ss KopucTyBaya
(ak npuknag - \NAdministrator). Akwo gaHwnm MK BxoanTb A0 JoMeHy, TO NPONUCYEMO B hopmaTi
"Ha3Ba foMeHYy\iM'a KopucTyBada". LLumM HanalwTyBaHHAM, BN OefleryeTe CMCTEMi MOBHOBAaXKEHHS
019 OUCTaHUINHOroO KepyBaHHA HeOOXiAHUMKM 3aBAAHHAMK 3 KOHCONI cepBicy bekanyBaHHS:

Veeam Management Agent Settings (Sales_Manager)

Specify agent connection settings

Con
Discovery Account b4
Agen Configure credentials for remote installation of backup agents.
Back|
Clou [L Specify local administrator credentials for remote computers ]
Username: | M\Administrator
Tag:
E Password: = FrEkkkkrkkikkkikiikirdikkikkakkkiiikiiii
R\

Apply Close

Mpwn HeobxigHOCTI, Anga nepe3anycky "Management Agent" 3 KoHconi, B po3aini "Management
Computers" obepiTb HeobxigHun MK i y cnagatoyomy cnmcky, obepiTb NyHKT "Restart Agent
Service".
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c8 Veeam Service Provider Console

All Locations .
Discovered Computers Backup Agents

Rule: | All rules v Hostname Q Y Filter (None)

Active Alarms

RPO & SLA V]l Install Backup Agent Management Agent v & Download Management Agent

(¥ Restart Agent Service
Resources H| Company e Tag Guest 05 Connection Status
%t Reboot Remote Computer

Selected: 1 of 2
Session States i
v @ Set Location

Sales_Manager 8K7NDBH Not set... Microso... & Online
Sales_ Manager Sebas Master G Not set... Ubuntu ... % Inaccessible
Backup Jobs
Protected Data B Assign Tag
& Upgrade
X Delete

Managed Computers

Download Logs

OnepauinHa cuctema - Linux.

3aBaHTa)KYEMO IHCTaNAUINHMIA NakeT Ha cBin MNK.

Download Management Agent for Linux X

Specify management agent settings

Location: Remaote A
Token expiry period: | 12 - Months v | O

¥ Create Download Link

Download Cancel

KonitoeMo gaHn nakeT Ha cepBep Linux (Hanpuknag 3a gonomoroto FileZilla.

BUKOHYEMO iHCTanALUil0 4aHOro NMakeTy:
user@UbuntubDG:~$ chmod +x ~/Downloads/LinuxAgentPackages.Organization Remote.sh

user@UbuntuDG:~$ sudo ~/Downloads/LinuxAgentPackages.Organization Remote.sh
[sudo] password for user:

Veeam Management Agent Installation

Creating temp directory...

Unpacking installation files...
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Extracting packages...

System platform: x64

Installing management agent...

Installing package veeamma-8.1.0.21377-x64 template.deb

Package veeamma-8.1.0.21377-x64 template.deb installation finished.
Copying files...

Configuring agent authentication settings...

Starting service...

Configuration summary: Management agent service has been restarted.
The management agent has been installed.

Run veeamconsoleconfig -s to get management agent status or veeamconsoleconfig -h to configure

the management agent.

MepeBipseMo pe3ynbTaT iHCTanauil:

user@UbuntuDG:~$ sudo veeamconsoleconfig -s
Management agent

OConnection state 0: Connected

OCloud gateway 0: eurobackup.datagroup.ua:6180
OConnection account [J: Organization

Backup agent

(OStatus 0: Not installed

Obupaemo B NaHenNi KepyBaHHA HeobXigHY MallMHy, HaTUckaemo "Install Backup Agents":

Discovered Computers Backup Agents

Rule: | all rules v Hostname QL T Filter (M

v Install Backu ent Management Agent 'ﬂ." Download Management Agent
P £ £ E E

IE Company Rule Hestname Tag

Selected: 1 of 3
Sales_Manager External Discovery WIN-LGE63EKYNDBEH Mot set...

|:| Sales_Manager External Discovery ubuntuagenttest Mot set...

|:| Sales_Manager

xternal Di

L

covery UbuntuDG Mot set...

B ctoBn4uky Deployment Status, HaTuckaeMo Ha 3anyLweHnin Task Ta BioCNiAKOBYEMO Xif
BMKOHaHHSA 3a4aui:
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Task Details: ubuntuagenttest X

Progress: I 1 0096

Action

@ Adding task to the queue

@ Uploading backup agent to the computer
® saving backup agent to the local folder
@ Installing backup agent

@ starting backup agent

@ Applying backup policy to the agent

@ Backup agent policy has been successfully applied.

[¥1 pownload Logs

Start Time

27.05.2025 9:41

27.05.2025 9:41

27.05.2025 9:42

27.05.2025 9:42

27.05.2025 9:44

27.05.2025 9:44

27.05.2025 9:45

i3 Copy All to Clipboard

End Time

27.05.2025 9:41

27.05.2025 9:42

27.05.2025 9:42

27.05.2025 9:44

27.05.2025 9:44

27.05.2025 9:45

(& Clear Logs

Duration

43 seconds
2 minutes ...

58 seconds

Close

MepeBipseEMO Ha HaloMy cepBepi cTaTycC Backup Agent:

user@ubuntuagenttest:~$ sudo veeamconsoleconfig -s

Management agent
Connection state Connected

Cloud gateway

Connection account Organization
Backup agent

Version 6.3.1.1016

Driver version 6.3.1.1016

Status Running
Bepcia #16

ernesto.varona ctBopuB 25 6epe3Hs 2025 16:58:53
ernesto.varona oHoBuB 27 TpasHsa 2025 08:25:40

eurobackup.datagroup.ua:6180
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